
2lt22t
,^

(RJ
IRCTC

22lIl{C1'(yWC1}/06iMI/t)U,CE MI}IltUO3 05.01.2023

€gq-o H deFf.r ss gftq offitsr< fuiHs
(qr<-o g<orq <FT \r€FI - A+ te)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E.mail: info@irctc.com, Website: www.irctc.com

Sub: Arvartl of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 16345-46, TVC-L'I1' Ncthravati !)xp.
l{cl': l,imitcd li-'I'endcr no. 2022llllC'l'C/WCI}/06/Ml/t)llCIi,MI}LtV()3 opcned on
26.72.2022.

With rci'clcr.rcc to thc subjcct mcnlioncd abovc, i1 has bccr.r dccidcd to award you thc
tctnpolary liccnsc lbr provision of on-boald calcring Scrviccs in zrbovo mcntioncd lrain lor a
pcriod ol06 months or takcovcr of scrviccs by ncw I-iccnscc/I{ailways/Il{C 1C, wiiichcvcl is
carlicr. purcly on adhoc basis subjcot 1tl thc lornrs and condilions cnshrincd in thc tcldcr.
clocumcr.rt, u4rich shall lirlm part ol'thc Liccnsc. lhc abovc awarcl ol'lcnlporary liccnsc is
sub.jcct 1o tltc tcrms and oonditions ol bid documcnt and (iovcrnmcnt ol India dircotivc ro
contain ClOVll).

A)ln vicrv o1- thc abovc you arc rccluircd to submit thc l,iccr.rsc l-cc within Iivc (05) u,orking
clays of isst-to o1'LOA or 05 working clays bcforc datc ol' cornrrcnccrncnt o1'opcralioll
r.vhichovcr is latcr'. Lcttcr of accoptancc is to bc submitlcd within fivc (05) working days
of issuattcc ol LOA or as adviscd in LOA along with Sccurity I)cposit to bc submittccl ir.r

corporatc olllcc as dctailcd bclow:-

2022lI IICTCiWCl]/06/M l/I)Ii,CIIMIlI,tR/03

M/s IIolol l{aiasthan,
225, Snmar Vihar Colony,
AIambag, Luchnou,, Il.P - 226005,
hotclraiasllr:rnculcring a gmail.com,
h otclra.j asth a nlko(r! gm a il. com
(lonlact No.97933I 1 1 1 I

Liccnsc I'ce

GSl'(a)18%
'l'otal
Sccurity dcposit

Spl. Sccurity dcposit
l{DS dcposit

Ilank aocount dctails ol II{C l'Cl/Co

05.01.2023

I{s. 1,32,00,0001
: I{s. 23,76,0001
: Iis. I,55,76,0001 (to bc paid at IlLCl'C/SZ)
- I{s. 4,67,2t10l-(3'lo of the Quotcd LI. lirr 06 Months

to bc submitted rvithin 05 rvorking days as advised
by lltC'l'C(to bc dcpositcd in CO as pcr bank
dctails providcd hcrcin)
Its. 8,2t1,0001(to bc paid at llLC'f C/SZ)

= lts. 3,1 1,520/- (1o bc paid at II{C'|'C/SZ)
is as undcr:-

Aocount Namc

Accounl Numbcr
Account Type
Ilank Namc

Indian I{ailway Calcring & l'oulisrn
Corporalion Ltcl.
0007050021 69
(lurrcnt
ICICI Ilank

llrancl.r Connaught Placc I)clhi
IFSC Codc ICIC0000007

'ifiqr go ofwlte rtei ra, @r urs, fi-rm. qnrqqr qrrf, ;r{ fti-d-t rooor {rrrrr: ot-233l
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Quotcd LIr ph-rs applicablc GS'l' lor 06 months as pcr lcrn.)s iurd couditjon of lioonsc kr bc
subnrittcd at II{C'I'C/ SZ. Ilank account dctails of II{C 1'C/ SZ is as undcr:-

Account Narnc lndian Itaiiway Calcring & l'oulism Cor'ytoration l,td.
Ar:coun1 Numbcr 000403 10002It43

n ccount 'l'ypc CLrllolt
llanli Narnc I II)|C Ilank
lJranch Annasalai Ilranch
IIrS(l (loclc I I I)lt(]000000,1

**Oheques Will not bc acccpted

As pcr clausc 5.3 of Scopc o1- Work "A spccial sccurity dcposil cquivalcnt to thc valuc of
mcals 1o bc supplicd lbr 30 days lor caoh kilchcn nou'rinatcd Ibr supply oI lJlcak last/l,unch
/l)ir.rncr 1o thc lrain in r-urbundling moclcl shall bc paid by tho liccnscc to Ii{C'l (l/SZ bclbrc
coulllcnoclncnt ol services. llank aocount dctails o1' llt(l'l'(l/SZ is as undcr:-

AccoLrnt Nantc Indian Railway Catering & 'l'oulism Corporalion
Ltd.

Account NLrmbor' 000403 10002{t43
Account'l'ypc Curtcnt
IJanh Nanc III)[(] I]anli
llransh Annasalai l}'anch
IltS(l (lodc I II)1iC000000,1

**Chcques Will nol be acccplcrl

'lhcre is no provision for delaycd payment and failure 10 pay as per schedulc shall be trcaled
as 'dofault' and action shall be lakcn in accordancc with tcndcr conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for thc same.

li) You are requircd to sta( the provision ofcatering scrviccs as pcr advisc of IIICTC/SZ.

C)Iirsl day of start of catering services in the train will bc trcated as date of commcnccment

ol Onboard Catering Services.

l)) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along wilh its addresses for approval of IItC'lC. 'llhe same should bc submitled as

indicated in thc cnclosed format for acceptance letter.

ll,) If you fail to accept the olfer of award of License and lails 1o remit license fee, within thc

stipulated time as advised by IRCTC, Action will be takcn as per terms of clausc no. 3.5 of

General Conditions oflicense- section one.

l') Supply/Sale of Itailncer is to be made in the train in tcrms of clause no. 2.1.4 (a), (b) & (c)

olScope of Work of the tender condition on MRP.

G) Point ofSale machincs as per clause 2.3.3 oftcndcr documcnt has to be ensured.

Il) All PAD itcn.rs o1- brands approvod in Calcgory A and A spccial by II{C l(1 arc only kr

bc sold in thc lrain.
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I) II{CTC approved, Packed brandcd RTE items like poha, Upma, Vcg mcal, Combo meal

ctc. with L'SSAI liccnsc and MI{P, with best bcforc datc has to be available in addition in

lrain in addition to cooked food.

J) Strict compliancc of guidelines issued by (iovernment of India, M[lA and this office lor

COVID-19, in this regard, should bc followcd and any violalion thereof shall invoko

pcnalty which may extcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filcd in different Lligh Court.

[,) 'I'hc terms & Condition of bid document is an intcgral part of this lclter of Award.

'l'his issucs with approval of Compctent Authority.

Kindly acknowlcdge the receipt of this letter.

Fl,ncl:- Tendcr I)ocumcnt

Cony :-

- (]GM/SZ - to provide date of commcnccmenl as per prcsent train schcdule.
- GM/MCS - lor kind information and necessary action plcasc.
- AGM/MCS - for kind informalion and nccessary action plcase.
- AGM/Fin - lor kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.

A
(Satinder Kurfar;

Manager/Proc
For GGM/Proc.
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l'ormat lor :rcccptancc of ary:rrd of tcmporary liccnsc
('Io bc givcn on company/Iirm's lcttcr hcad)

()roup (icncral Manager/SZ
IRCI'C /SZ

Sub: Arvard ol'tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 16345-46, 'l'VC-Ll"[ Nrvethravati IIxp.
I{cf: Your ollicc lcltcr no. 2022lIltC'[C/WCl]/06/Ml/l)I,lCIlMl]li,lt/03 l)atcd. 05.01.2023.

Wilh rclcrcncc to abovc, I/wc horcby convoy my/our acccptancc 01'tllc tcrms and oonditions
o l' thc tcurporary liccnsc.

Sccurity clcposit as pct clausc 2.8 of (icnclal conclitior.rs ol iiccr.rsc- scctiou or.rc 1O Illl PAII)
A1' ( Otil'OttA I l._ ()1.'l. t( F_:-

'I lain no. Sccurity
clcposil

'['o1a1 tlank I)ctails I)ctnand dlall/llankcrs
chcquc/l{ l (iS/NI')Il l No./llank
(iuarantcc

Liccnsc fcc as per clause no. 2.9 of Gencral conditions of liocnse- section one 'lO IIE I)AII)
AT SZ.
'll'ain

11(l.

Liccnsc Ircc GST
@,18%

'Iinal 1]ank
Dclails

I)cmand draft/llankcrs
chccluc/ll l (iS/NIilIl' No.

Spccial sccurily l)cposit as per clausc r.ro. 2.10 of (ioncral conclitions o1'lir:cnsc- scclion ouo
TO I}E PAID AT IRCTC/SZ.
iiiain no.lspec;al securiiy Total inank Details lDemand DrafuBankers

]Dcposit I Chequc/RTCSA.,tEF1' No.ttrll
Irurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

'I'rain no. Sc rv ice I)ctails of mcal
supply unit along
lvith address

Name oI'
cont,rct pcrson
of the mc:rl
supply unit

l'honc no, oI'
c0ntacl
DCrS0n

16345

I,I]NCII
DINNI'II.
Ii/t'
LUNCII '1'o be supplicd by II{C'I'C/SZ

16346

I,IINCII
DINNI,llt 'lb bc suppliccl by II{C'I'(I/SZ
l]/r'
I,T-INCII

'J"k@:
;i199>--
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IRCI'C or i1s authorizcd person or nominated agency is frce to inspcct thc abovc premises as

and when required.

I/Wc am/are ready to commence serviccs in the above train as pcr advisc of IllCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)ate
P l:rc c

Scal of the Iiccnscc
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